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What the attendees 
had to say this year: 

The Mayor's Forum is excellent 
event to promote and encourage 
community dialogue. Thank you! 

This was very enjoyable - the ability to 
share 'life-long learning' was great. 

I really liked how 
we were able to hear 

different perspectives of 
how older adults were 

living their life. 

Student presentation 
was absolutely amazing. I 

was impressed with the subject 
matter: apps as a learning 

communication tool - wow - so 
well done! Congratulations 

Bluevale Students. 

This was my first time at this forum 
and it was great. I learned a lot! 

LGTBQ 
discussions were 

especially interesting 
and should be 

explored 
further. 

The round table discussions were 
very well done and was one of my 
favorite parts as well as the speaker 
Jim Parrot was very interesting. 

The time for discussions in learning 
circles was excellent to reflect on what 
each speaker was talking about. 

It was a pleasure for me to attend 
this event. Hope to attend this 
kind of event in future also. 

Great! Really 
enjoyable 

I really enjoyed 
Jean Becker's 
stories of the 
way indigenous 
people learn 
and teach. 

I thought all the 
speakers were 
interesting and I 
learned a lot 
from each of 
their speeches. 

Kudos to Waterloo's 
initiatives. Keep up the 

good work. 

I really enjoyed 
hearing from 
Jim, I never 
realized how 
much we lack 
education and 
communication. 

Loved the diversity 
of presenters! 
Thanks Again! 
Thanks for working 
to maintain us 
Age-Friendly! Keep 
pushing our 
community to be 
better! 

Well done! 
Please continue 
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EVENT 
B A C K G R O U N D

In 2012, the City of Waterloo was recognized by the World Health Organization (WHO) 
and accepted into the Global Network of Age-friendly Cities and Communities for our 
commitment to assessing and improving our age-friendliness. The City of Waterloo is a 
designated Age-Friendly City; meaning, it is committed to working with the community to 
make it comfortable and accessible for people of all ages. According to WHO: 

In an age-friendly community, policies, services and struc
tures related to the physical and social environment are 
designed to support and enable older people to “age 
actively” – that is, to live in security, enjoy good health and 
continue to participate fully in society. 

Global Age-Friendly Cities Project, WHO 

Events such as the annual Mayor’s Fora are an integral part of the City’s commitment to 
being age-friendly. They allow the Age-Friendly Multi-Agency Committee to connect with 
the community to raise awareness, present their progress, and most importantly listen to the 
Waterloo public about what is and is not working. In the last few years the idea that ageing 
affects everyone has become central to the age-friendly movement. Meaning, we are all 
ageing no matter what stage of life we are at and needs change as one moves from 
childhood, to adulthood, to older age. As such, a greater focus has been placed on including 
people of all backgrounds and ages and for this event the spectrum of presenters as well as 
the attendees was specifically selected to reflect this notion. 
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www.waterloo.ca/en/living/agefriendlycity.asp
http://www.who.int/ageing/projects/age_friendly_cities/en/
http://www.who.int/ageing/projects/age_friendly_cities_network/en/
http://www.who.int/ageing/age-friendly-world/en/


A T T E N D E E S 
  

The 2017 Mayor’s Forum brought together 143 people of various ages, positions, and 
backgrounds from across the Waterloo community . Students from the Bluevale Collegiate 
Institute were invited to once again participate in the event. The class prepared a presentation 
on various technologies that could be useful to older adults and brought a younger 
perspective to the roundtable discussions. The one big change this year, is the large 
representation by City of Waterloo staff. Individuals from various City departments not only 
attended the event but facilitated the roundtable discussions. 

88 21 34 

Residents City Staff Students 
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THEME 
L I F E - L O N G  L E A R N I N G

The City of Waterloo’s annual Mayor’s Forum on 
Age-Friendly Waterloo once more featured a 
stimulating series of presentations and discussions. 
Mayor David Jaworsky opened the event with an 
affirmation of Waterloo’s commitment to 
enhancing the City’s age-friendliness and 
introduced this year’s theme: Life-long Learning.  

A concept that percolates every stage of life, life-long learning takes many shapes, changing 
and evolving as one moves through life. The keynote speakers were specifically chosen to 
present life-long learning from their own perspectives,  both of which are prevalent in today’s 
society. As such, Indigenous Elder, Jean Becker, and the co-chair of Ageing with Pride, Jim 
Parrott, were invited to present.  The forum is also a place for the committee to teach and update 
the public on its work, thus Committee Chair Arlene Groh and Dr. John Lewis presented the 
attributes of an age-friendly community and the work the Committee has been undertaking. 

Life-long 
Learning 

Indigenous 
Teachings 

Inclusive 
Community 



JEAN BECKER 

Senior Advisor 
Indigenous Initiatives, 
Wilfrid Laurier University 

Jean Becker is Inuk and a member of the Nunatsiavut Territory of 
Labrador. Jean has a Master’s degree in Sociology and 
Anthropology from the University of Guelph.  As the Senior 
Advisor: Indigenous Initiatives at Wilfrid Laurier University, Jean 
is responsible for overseeing the strategic directions of the 
university related to Indigenous activities. She advises the 
institution on Indigenous Initiatives and is working to implement 

Laurier’s commitment to indigenizing the university and to responding to the TRC 
recommendations on education. She provides leadership for implementation of Laurier’s goals 
for further engaging Indigenous communities. She works with a team of Indigenous staff to 
create and deliver Indigenous student support services and a welcoming space for Indigenous 
students at each of Laurier’s locations and supports the implementation of indigenous 
knowledge within academic programs across all faculties. 

For over forty years Jean has lived in the tri-cities area of Ontario where she has been very 
involved with the diverse Indigenous community of the region serving on various boards and 
volunteering in local organizations. 

JIM PARROTT 

Co-Chair of Aging with Pride 

Jim Parrott worked as a professional librarian at the University of 
Waterloo from 1970-2007.  He has been an activist for the local 
LGTBQ community for over 40 years.  He was involved with the 
UW group Glow for over 20 years, active in the local Pride 
Committee for the first five years of its existence (1996-2000), is 
the Editor of the Grand River Rainbow Historical Project (started 
2011), and for the past 5 years has been active in the work of 
SPECTRUM – Waterloo Region’s Rainbow Community Space. 
For over 17 years Jim and his gay husband William Pensaert “have enjoyed strolling about in 
Waterloo Region holding hands, flaunting their lifestyle and otherwise providing cheap thrills 
for those who do not have ready access to their electronic appliances” (Jim Parrott). 
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The AFW Committee Chair, Arlene Groh and Dr. John Lewis from the University of Waterloo, 
presented the concept and meaning of age-friendly and the accomplishments and goals of 
Waterloo’s committee. One major goal on the horizon is the evaluation of the Age-Friendly 
Action Plan that will be conducted in 2018 and will be submitted to the World Health 
Organization for the continuation of Waterloo’s Age-Friendly status. 

ARLENE GROH 
Ms. Arlene Groh BA, RN, is a consultant for Healing Approaches 
to Elder Abuse and Mistreatment (www.healingapproaches.com). 
She pioneered and coordinated the Restorative Justice Approaches 
to Elder Abuse Project, was a founding member of Waterloo 
Region’s Elder Abuse Response Team, and she initiated and chairs 
Age Friendly Waterloo. Arlene gives presentations, workshops and 
training on the complex issue of elder abuse, Age Friendly Cities as 
a strategy for elder abuse prevention and peace building circles as 
an opportunity for change and healing.  Her practice is guided by 
restorative justice philosophy and values. She holds Mediation and 
Peace Circle certificates. Arlene is the recipient of many awards for 

her outstanding contribution to seniors and her dedication to the prevention of elder abuse. 
Please see her website for publications. 

DR. JOHN LEWIS
 

Dr. John Lewis is a community planner and engineer who works 
in the areas of urban and landscape planning, geodesign, 
accessible planning, and age-friendly communities.  He has 
worked professionally as an urban planner for municipal 
governments in Ontario and British Columbia, and is currently a 
planning advisor to the Ontario Ministry of Seniors’ Affairs and 
professor at the University of Waterloo. Dr. Lewis is a founder 
and CEO of Vidyā Inc., a software startup based in Kitchener-
Waterloo that advocates for and works with communities to 
advance the twin ideals of contemporary community planning – 
visioning and collaboration for sustainable community growth. 
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ROUND TABLE 
D I S C U S S I O N S

As customary with all past Waterloo Age-Friendly Mayor’s Fora, a significant portion of the 
event was dedicated to roundtable discussions. This time gives attendees an opportunity to 
reflect upon the topics, perspectives, and ideas presented by the speakers. At this year’s event, 
discussions were facilitated by City staff, bringing them closer to the community to hear their 
thoughts and ideas on age-friendly and life-long learning first hand. 

The discussions centered around the following questions: 

1. What did you learn from the Indigenous teachings on aging to support the City of
Waterloo becoming more age-friendly?

2. What needs to be done to ensure the City of Waterloo is inclusive for our aging
rainbow community members?

3. How 	can life-long learning encourage the development of a more inclusive
community in Waterloo? 

a. Where are the gaps?
b. What are the key opportunities?
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other and there can be an exchange of knowledge between older and younger generations. 
Attendees agreed that the younger generation can offer a fresh perspective – meaning that 
given the opportunity there can be an exchange of knowledge not just from older to younger 
but from younger to older as well (e.g. technology).

Many were excited to have walked away with the knowledge of what biomimicry entails and 
Jean’s example of the airbus and the eagle made a large impact on how well people 
understood the concept.  Many realized that yes people have a lot to teach us (and we them) 
but so does the surrounding natural environment. This only further sealed the idea that learning 
has no beginning or end, it cannot be boxed into something that we only do at school. Rather, 
it is something that is part of our lives from the moment we are born to the moment we pass on 
from this life. The world, people, and everything in it are our ‘teachers’ if we stop to listen.

I D E A S  F O R  I M P R O V E M E N T

1. Bring the indigenous perspective and circle teaching style into the schools. 
2. Integrate indigenous learning styles and perspective into intergenerational 

events. 
3. The City of Waterloo would benefit from providing an indigenous 

community page on their site. On it they can display information about the 
various indigenous communities that make up the fabric of Waterloo and 
most importantly list indigenous community events. Residents expressed a 
strong interest in learning more about these events and participating to 
learn more about the cultures.

 INDIGENOUS TEACHINGS
 

Elder Jean Becker’s presentation very clearly resonated with the attendees, and showed them 
the different perspectives indigenous peoples have on education. That as a person ages, they 
become increasingly more valued and respected by their community and pass on their wealth 
of knowledge to the younger generations. 

One main suggestion for this level of respect  (other than just cultural differences) is that 
indigenous elders stay in their communities, which allows them to interact with and teach 
younger generations. Meanwhile it has become prevalent in most North American cultures for 
older adults to leave their communities and be placed into seniors/retirement homes.  As a 
result, they are separated from the wider society and lose the connection to the younger 
generations; more importantly, the move and segregation limits their ability to teach and pass 
on their knowledge. 

A large takeaway from the presentation was the reinforcement that we can all learn from each 
other at any age – simply because you are an older adult does not mean you know everything 
or cannot learn more. Every person has different pieces of knowledge that we can teach each 

Every experience is a teacher if you are 
committed to learning 
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people are more likely to pay attention and to change their mindset if it is presented by a 
person that is going through it and is able to share stories – it adds a personal and human 
touch.  Since many older adults were not exposed to these ideas when they were growing up, 
the stories make it easier to empathize and understand. 

Second, many of the attendees were surprised to learn about the LGTBQ issues in the seniors 
community. Upon consideration many noted that schools have made a thorough effort to 
become accepting and welcoming places,  educating and changing the mindset of the 
younger generation.  As a result, the younger generation has become very open minded while 
the older generation that grew up during a different time has been left a step behind, making it 
hard to change and become comfortable in talking about LGTBQ people and issues. 

Many attendees felt that a similar effort should be put into bringing education and most 
importantly the story component to seniors residences, homes, and holding events such as this 
forum in the broad community. Several of the attendees suggested presenting at venues such 
as Third Age Learning which draws older adults from across the Region, amassing to about 
400 to 600 people at each lecture event. 

 

 

AGEING RAINBOW COMMUNITY 

Jim Parrott delivered a powerful presentation on the struggles LGTBQ older adults face as they 
continue to age. During the roundtable discussions, attendees noted two main takeaways. 
First, they found that listening to examples and stories, makes things personal – as one person 
put it ‘it hits your heart rather than just your brain’.  Based on their experience during the event, 
attendees thought that if you are trying to change attitudes, Jim‘s story approach is excellent; 
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We need to pay attention to the unique 
experiences of seniors. 

people are more likely to pay attention and to change their mindset if it is presented by a 
person that is going through it and is able to share stories – it adds a personal and human 
touch. Since many older adults were not exposed to these ideas when they were growing up, 
the stories make it easier to empathize and understand. 

Second, many of the attendees were surprised to learn about the LGTBQ issues in the seniors 
community. Upon consideration many noted that schools have made a thorough effort to 
become accepting and welcoming places, educating and changing the mindset of the 
younger generation.  As a result, the younger generation has become very open minded while 
the older generation that grew up during a different time has been left a step behind, making it 
hard to change and become comfortable in talking about LGTBQ people and issues. 

Many attendees felt that a similar effort should be put into bringing education and most 
importantly the story component to seniors residences, homes, and holding events such as this 
forum in the broad community. Several of the attendees suggested presenting at venues such 
as Third Age Learning which draws older adults from across the Region, amassing to about 
400 to 600 people at each lecture event. 

R E C O M M E N D A T I O N S

1. Sensitivity training for service providers and City staff
2. Keep up the story format of the presentations. Whether it is sensitivity training or

a presentation to raise awareness, the story format hits home and makes a
long-lasting impression.

3. Educational outreach groups (e.g. Third Age Learning) should consider inviting
SPECTRUM to present at their events to reach a larger audience

10 

http://ourspectrum.com/


at closer intervals you also accommodate expecting mothers, people with young 
kids/strollers and other members of the public with accessibility needs.

Waterloo is a community of diverse cultures and identities and more effort needs to be placed 
on promoting it as an inclusive community.  For existing City committees, a concerted effort 
needs to be made to be more inclusive, with participation and membership of various age 
groups and cultures. A step further would be to appoint a Diversity and  Inclusion Committee 
that could have representation from various groups that make up the City of Waterloo. The 
committee would serve as both a way to cross-spread information about cultural activities and 
events and advise the council on making Waterloo an accepting community for all.

DEVELOPING AN INCLUSIVE COMMUNITY
 

When most older adults picture an inclusive Waterloo, it does not mean simply being included 
in ‘a’ community, tt’s a community where people from all walks of life are included and 
welcomed. Most importantly it’s a community where they are able to interact with people of 
different ages. Attendees agreed that we all age the minute we are born, and the age-friendly 
movement will not only benefit those 55+ but everyone in Waterloo.  One of the main 
suggestions is to expand existing seniors’ centers to include other community initiatives, to 
make them into true community centers for all segments of Waterloo’s population. 

Age-less (rather than seniors) community centers will be able to accommodate and foster 
intergenerational interactions and activities. One intergenerational opportunity brought up 
very often is to focus workshops around technology, wherein younger individuals volunteer 
their time to teach older adults how to use various technology devices and services (i.e. 
computers, smartphones, email, etc.).  This was a recommendation after the attendees 
identified one major gap: although certain events or initiatives may be taking place that would 
benefit or be of interest, without technology, older adults are not always able to find out about 
it or participate. 

Current trends show and the feedback from the forum’s participants strongly supports that older 
adults wish to remain independent as long as possible. To accommodate this, they need to be 
able to age comfortably in their communities. To make Waterloo more inclusive of older adults, 
City staff can take what they have learned from this forum and apply it to their daily work. By 
taking an age-friendly approach to even front-line interaction (be it by phone or in person) it 
can make older adults feel welcomed and included in the Waterloo community. When it comes 
to the way the City is planned and developed, attendees hoped that people of varying levels 
of mobility and sensory abilities are considered as it can benefit more than just the older adults. 
For example, if you are able to plan for an older adult with limited mobility by placing benches 

The City has a healthy start in being 
inclusive through hosting forums like this! 
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at closer intervals you also accommodate expecting mothers, people with young 
kids/strollers and other members of the public with accessibility needs. 

Waterloo is a community of diverse cultures and identities and more effort needs to be placed 
on promoting it as an inclusive community.  For existing City committees, a concerted effort 
needs to be made to be more inclusive, with participation and membership of various age 
groups and cultures. A step further would be to appoint a Diversity and  Inclusion Committee 
that could have representation from various groups that make up the City of Waterloo. The 
committee would serve as both a way to cross-spread information about cultural activities and 
events and advise the council on making Waterloo an accepting community for all. 

R E C O M M E N D A T I O N S

1. Expand seniors centres and complexes to become age-less community
centres so they can better accommodate intergenerational activities.

2. 	Run intergenerational workshops (e.g. young adults teaching elders
technology, or elders teaching young adults to cook).

3. 	Train City staff on age-friendly principles, so they can be better equipped to
serve the diverse community.

4. 	Establish a Diversity and Inclusion Committee with representation from the
verious groups that make up the City of Waterloo.



 CITY STAFF
 
F E E D B A C K

The City of Waterloo Mayor’s Forum on Life-long Learning not only engaged its community 
members but also City of Waterloo staff. The leadership group of the organization, including 
the Mayor, Chief Administrative Officer, Commissioners and Directors all supported this event. 
This support was best illustrated by the number of staff who attended the forum. Staff from 
various departments, professions and positions throughout the organization not only learned 
from the event, but they also helped facilitate group discussions. The diversity of staff 
representation ranged from front line staff to commissioner level and involved areas such as 
planning, engineering, communications, recreation and leisure, senior services and corporate 
services to name a few. This facilitation opportunity allowed staff to hear directly from its 
citizens on what Waterloo was doing well and where it could improve. The interaction between 
staff and the community not only allows staff to receive input, but also gives staff an opportunity 
to illustrate to the community how they can be of service. 

The City of Waterloo is committed to Age-Friendly initiatives 
as well as the theme for the event, life long learning. Staff 
commented that the forum highlighted areas where they 
could take this knowledge back to their co-workers and 
share it across the organization, so they could better 
serve their citizens. It has been Waterloo's experience 
that to truly embed change into an organization and 
successfully make a shift in corporate culture all staff 
need to be involved and empowered. Small daily 
changes in how staff do their job can be as 
significant as a major policy announcement from 
leadership. The outcome of staff involvement in 
an Age-Friendly Forum, results in staff doing 
their job through an age friendly lens, with the 
goal of making their community better for all 
of its citizens. 
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BLUEVALE C.I. STUDENTS
 
F E E D B A C K

The students attending the event from Bluevale Collegiate play an integral role in making the 
age-friendly event intergenerational and provide a much appreciated younger perspective. 
During a debrief after the event, many agreed that learning doesn’t stop and that there are 
numerous things we can learn from. Drawing on Elder Jean Becker’s talk, they noted that they too 
learn and share in a circle (their desks purposefully arranged). Furthermore, their lessons are 
structured so that they spend their time learning not just from their teacher, but from each other. 

From Jim Parrott’s presentation they came away realizing the struggles LGTBQ older adults face 
as they get older, not having thought much about it before. For many, it was a younger population 
issue and they agreed that most schools today are very 
open and welcoming to all students. The class thought that 
more education and presentations by people like Jim and 
his team in seniors residences and homes may help to 
educate the residents and staff, over time creating a 
welcoming environment.  Although it is a different Bluevale 
class that participates each year, the students and their 
teacher agreed, its a worthwhile experience and the 
teacher looks forward to involving next year’s class in the 
2018 Forum. 

The roundtable 
discussions were 

definitely the best part of 
the event. We got to 

share our perspectives 
about the topic! 



Would you like to become involved or to simply find out more information? Then 
visit: www.waterloo.ca/en/living/agefriendlycity.asp 

www.waterloo.ca/en/living/agefriendlycity.asp



